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Com.X1 
The complete telephony solution in a box 

WEB TRAINING 
 

Chapter 1: Accessing the Com.X1 platform 

 

The Com.X1 range of IP-PBX and IP-Gateway products 
provide a cost effective, easy to use, flexible and feature-
rich telephony solution for the small to medium 
enterprise. 

 

Chapter 1 of this web training seminar provides you with all the information required to support you from the point of 
receiving your first Com.X1 system through to booting and gaining access your unit, as well as identifying available telephony 
and network ports within the box.  

 

To gain access to our video feed to “Far South Networks – Accessing a Com.X1”, click the following link 
(http://www.youtube.com/watch?v=fRskArVEjF8&feature=autoplay&list=UL1Prn-JrOAMQ&index=1&playnext=1) or paste 
the URL into your web browser.  

 

Featured topics include: 

Product packaging and contents 

Installation recommendations and wiring 

Accessing the Com.X1 platform – interface cables, boot process, diagnostics & remote access tools  

Using the Graphical User Interface (GUI) – Log-on, telephony ports, network configuration & LAN IP address 
identification 

 

Reference documents 

Available Com.X1 documentation of specific relevance to the topics covered within this chapter include: 

Getting Started Guide: http://farsouthnet.com/wp-content/uploads/2011/02/com.X1-quick-start-guide.pdf 

Installation Guide: containing hardware description, installation, protection mechanisms and wiring recommendations 
http://farsouthnet.com/wp-content/uploads/2010/08/com.X1-installation-guide-1.0.pdf 

Datasheet: Com.X1 technical specification http://farsouthnet.com/wp-content/uploads/2010/09/com.X1-datasheet.pdf 

Adminstrators Guide: Detailed user guide for the platform administrator http://archive.farsouthnet.com/doc/com.X-
administrator-guide-1.1-release.pdf 

 

Useful 3rd party tools  

Nmap: "Network Mapper" is a free and open source utility for network exploration or security auditing. http://nmap.org/ 

PuTTY: Putty is an open source SSH and telnet client. http://www.putty.org// 

 

Access to a new world of feature rich, 
connected anywhere telephony, at low cost 

and low risk 


