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There are certain industries where implementing new techno-
logies is just not as simple as in others. The reasons why this 
is the case can vary. For example, this might happen because 
of wide deployment areas, high numbers of employees, or 
specific standards that must be met. The latter applies parti-
cularly to the pharmaceutical industry. While communication 
is a key aspect for production, strict protocols must be obser-
ved at all times. This means that tools and technologies must 
meet the regulations so that they can be deployed. In other 
words, there is no unique solution for all industries. 

Petrovax Pharm is a biopharmaceutical company and leading 
Russian developer and manufacturer of original pharmaceu-
tical products with more than 800 employees. At the begin-
ning of 2021, Petrovax decided to modernise their telecom-
munications infrastructure within the production facilities. 

Hygienic requirements

One of the challenges of implementing a new cordless telephony 
infrastructure was that Petrovax Pharm is accustomed to deplo-
ying high-quality solutions. Another necessary requirement was 
to guarantee seamless telephony throughout the entire produc-
tion facility of the company, which operates in accordance with 
Russian and international GMP standards and has classified 
premises (cleanliness class "B"), including sterile workshops. 

Adapting to the environment

Taking into account those high standards, the technology to 
be implemented had to be carefully selected to ensure that it 

would not become a potential source of contamination. Moreo-
ver, new devices must be capable of adapting to rapid changes 
of temperature and humidity levels. 
“Having studied the site and analysed the diffusion and poten-
tial ranging of distributed radio waves, we realized that just 
a few vendors on the market could 
satisfy the client's requirements,” 
states Artem Gorlov, Commercial 
Director of VoxLink, the partner 
selected by Petrovax Pharm for the 
project. 
VoxLink recommended Snom for 
this project as they had already 
successfully carried out similar de-
ployments by leveraging on the full 
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Hygiene is essential in the pharmaceutical industry.



compliance, reliability, and feature-richness of Snom´s 
IP-DECT endpoints and base stations, including multi-lan-
guage interfaces.

Implementing the right solution

The arguments tipping the scale in Snom’s favour were pro-
duct availability and pricing, as well as a lack of licensing fees 
for the base stations and connected phones, making the solu-
tion easy to implement. In the end, it was Snom’s M90 hand-
set that swung the decision: “This cordless IP-DECT phone is 
ideal for the food processing, chemical and pharmaceutical 
industries. First of all, this is due to its military grade certi-
fied robustness and the antibacterial shell which can with-
stand alcohol-based solutions, required for disinfecting clean 
rooms and consequently making this particular handset the 
perfect fit for Petrovax Pharm”, Gorlov confirms. 

The new IP-DECT infrastructure deployed throughout the 
whole premises of Petrovax Pharm includes 80 Snom M90, 
35 Snom M25 and 55 Snom M900 multicell DECT base sta-
tions. The deployment and installation process went smooth-
ly thanks to the experience of VoxLink implementing Snom 
products. “Everyone was satisfied with the process,” explains 
Gorlov, adding: “The achieved results are excellent. The tele-
phony system works now at a remarkably high level.” “We are 
pleased that our products enhance the internal and external 
communications at Petrovax Pharm. Meeting the needs of 
our customers is always gratifying and proves the wide-scope 
Snom can cover with its solutions,” says Andrey Skolota, 
Channel Manager Russia for Snom Technology GmbH.

The communications system roll-out was completed in 
March, 2021.
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